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(g) Chief Financial Officer;
(h) Associate Director, Human Resources Solutions;
(i) Director, Healthcare and Insurance; and

(j) Director, Planning and Policy Analysis.

Sec. 2. Exceptions. (a) No individual who is serving in an office listed in
section 1 of this memorandum in an acting capacity, by virtue of so serv-
ing, shall act as Director pursuant to this memorandum.

(b) No individual listed in section 1 of this memorandum shall act as Di-
rector unless that individual is otherwise eligible to so serve under the Act.

(c) Notwithstanding the provisions of this memorandum, the President
retains discretion, to the extent permitted by law, to depart from this
memorandum in designating an acting Director.

Sec. 3. Prior Memorandum Superseded. This memorandum supersedes the
President’s Memorandum of May 5, 2005 (Designation of Officers of the Of-
fice of Personnel Management to Act as Director of the Office of Personnel
Management).

Sec. 4. Judicial Review. This memorandum is not intended to, and does
not, create any right or benefit, substantive or procedural, enforceable at
law or in equity by any party against the United States, its departments,
agencies, or entities, its officers, employees, or agents, or any other person.

Sec. 5. Publication. You are authorized and directed to publish this memo-
randum in the Federal Register.

BARACK OBAMA

THE WHITE HOUSE,
Washington, May 21, 2012.

Memorandum of May 23, 2012
Building a 21st Century Digital Government

Memorandum for the Heads of Executive Departments and Agencies

The innovative use of technology is fundamentally transforming how the
American people do business and live their daily lives. Exponential in-
creases in computing power, the rise of high-speed networks, and the grow-
ing mobile revolution have put the Internet at our fingertips, encouraging
innovations that are giving rise to new industries and reshaping existing
ones.

Innovators in the private sector and the Federal Government have used
these technological advances to fundamentally change how they serve their
customers. However, it is time for the Federal Government to do more. For
far too long, the American people have been forced to navigate a labyrinth
of information across different Government programs in order to find the
services they need. In addition, at a time when Americans increasingly pay
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bills and buy tickets on mobile devices, Government services often are not
optimized for smartphones or tablets, assuming the services are even avail-
able online.

On April 27, 2011, I issued Executive Order 13571 (Streamlining Service
Delivery and Improving Customer Service), requiring executive depart-
ments and agencies (agencies) to, among other things, identify ways to use
innovative technologies to streamline their delivery of services to lower
costs, decrease service delivery times, and improve the customer experi-
ence. As the next step toward modernizing the way Government works, I
charged my Federal Chief Information Officer (CIO) with developing a com-
prehensive Government-wide strategy to build a 21st century digital Gov-
ernment that delivers better digital services to the American people.

Today, the CIO is releasing that strategy, entitled ‘“Digital Government:
Building a 21st Century Platform to Better Serve the American People”
(Strategy), which provides agencies with a 12-month roadmap that focuses
on several priority areas. The Strategy will enable more efficient and co-
ordinated digital service delivery by requiring agencies to establish specific,
measurable goals for delivering better digital services; encouraging agencies
to deliver information in new ways that fully utilize the power and poten-
tial of mobile and web-based technologies; ensuring the safe and secure de-
livery and use of digital services to protect information and privacy; requir-
ing agencies to establish central online resources for outside developers
and to adopt new standards for making applicable Government information
open and machine-readable by default; aggregating agencies’ online re-
source pages for developers in a centralized catalogue on www.Data.gov;
and requiring agencies to use web performance analytics and customer sat-
isfaction measurement tools on all “.gov’’ websites.

Ultimately, this Strategy will ensure that agencies use emerging tech-
nologies to serve the public as effectively as possible. As a Government,
and as a trusted provider of services, we must never forget who our cus-
tomers are—the American people.

In order to ensure that agencies make the best use of emerging technologies
in serving the public, I hereby direct each agency to take the following ac-
tions:

(1) implement the requirements of the Strategy within 12 months of
the date of this memorandum and comply with the timeframes for spe-
cific actions specified therein; and

(2) within 90 days of the date of this memorandum, create a page on
its website, located at www.[agency].gov/digitalstrategy, to publicly re-
port progress in meeting the requirements of the Strategy in a machine-
readable format.

This memorandum shall be implemented consistent with applicable law
and subject to the availability of appropriations, and with appropriate pro-
tections for privacy and civil liberties.
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The Director of the Office of Management and Budget is authorized and di-
rected to publish this memorandum in the Federal Register.

BARACK OBAMA

THE WHITE HOUSE,
Washington, May 23, 2012.

Presidential Determination No. 2012-8 of June 1, 2012
Suspension of Limitations Under the Jerusalem Embassy Act

Memorandum for the Secretary of State

Pursuant to the authority vested in me as President by the Constitution and
the laws of the United States, including section 7(a) of the Jerusalem Em-
bassy Act of 1995 (Public Law 104-45) (the “Act”), I hereby determine that
it is necessary, in order to protect the national security interests of the
United States, to suspend for a period of 6 months the limitations set forth
in sections 3(b) and 7(b) of the Act.

You are authorized and directed to transmit this determination to the Con-
gress, accompanied by a report in accordance with section 7(a) of the Act,
and to publish the determination in the Federal Register.

This suspension shall take effect after the transmission of this determina-
tion and report to the Congress.

BARACK OBAMA
THE WHITE HOUSE,
Washington, June 1, 2012.

Memorandum of June 7, 2012

Improving Repayment Options for Federal Student Loan
Borrowers

Memorandum for the Secretary of Education [and] the Secretary of the
Treasury

More individuals than ever before are using student loans to finance col-
lege. Nearly two-thirds of college graduates borrow to pay for college, with
an average debt upon graduation of about $26,300. While a college edu-
cation remains an excellent investment, this debt can be overly burden-
some, especially for recent graduates during the first few years of their ca-
reers.

The Income-Based Repayment (IBR) plan for Federal student loans cur-
rently allows former students to cap their student loan payments at 15 per-
cent of their current discretionary income. This plan can be an effective
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